
SALES REP VERSION

WELCOME TO

MARKET-READY CHECKLIST 

DEVICE MAINTENANCE
Charge your device (don’t forget your charger), update your iOS and RepZio 
software, check your Mail App setup, restart your device.
 
→ SOFTWARE: Current versions improve device performance and helps maintain product security.
→ GENERAL: Restarting your device forces your device to reconnect which helps with network and 
connectivity problems, clears memory, and overall performance.

EMAIL SETUP
Check that you are logged in on the Mail App. Clear out old email accounts 
that are no longer used or needed.

PASSWORD UPDATE
It’s time to login! Login on the iOS App or Web App (app.repzio.com). If 
you’re unable to login, reset your password.

→ ACCESS: Your access to the iOS app depends on your license. Check with your brand admin if you are 
unable to login on the iOS app.
→ SECURITY: Keep your password safe and secure.

LOGIN
Sync-up in advance for best experience while using a strong wifi.

→ REFRESH DATA: You may need to perform a refresh data if you have not logged into the app. First, 

log in and out, if everything looks good - keep going! If not, click the gear symbol to resync.

SCANNER READY
Get ready to scan badges! The QR code will be located in the upper right-
hand corner of the app.

LEARN MORE IN OUR RESOURCE CENTER
support.repzio.com
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